
A world where people with disability live full, 

independent lives of their own choosing.

Vision



We provide information that assists people with disability 

make informed decisions about matters of importance to 

them.



Everyday you or someone you care for might need 

help to see, hear, learn, speak up or get around.

IDEAS in the first instance will use respectful listening in 

our customer service to understand your needs and wants.





Attitudinal Barriers



Hubris



Poor 
Communication



ABLEISM



Unintended 
Consequences
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For every bit of information
Can I open it?

Can I read it?

Can I find the information I need?

Can I understand it?

Is the event accessible for me and my tribe?

How do I get the information?



Think about……..

Consulting with people with disability

The words you use

The way you write

Your design

Print

Web access



To contact us :

Call: TOLL FREE 1800 029 904

SMS: 0458 296 602

e-mail: info@ideas.org.au

Visit: www.ideas.org.au

SMS



To contact me :

Diana Palmer

Executive Officer

IDEAS NSW

PO Box 786

Tumut NSW 2720

Phone: 02 6947 3377

E-mail: mgr@ideas.org.au

Thank you for 

your time today


