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Universal Design: Everyone, Everywhere 



 

Universal Design is a term 

that was first used in the 

United States by Ron Mace in 

1985, although aspects of UD 

were quite prevalent in Europe 

long before.  

  

Universal Design is often 

defined as; ñthe design of all 

products and environments to 

be usable by people of all 

ages and abilities to the 

greatest extent possible.ò  

(N. Dôsouza) 
 

The 7 principles of Universal Design 

1. Equitable Use  

2. Flexibility is Use  

3. Simple and Intuitive Use 

4. Perceptible Information  

5. Tolerance for Error  

6. Low Physical Effort  

7. Size and Space for Approach and Use 
 

What is Universal Design within an Australian context from the 

perspective of an Access Consultant ? 
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Like many countries around the world the goal of enabling a built 

environment that is accessible to everyone and everywhere has been a 

slow tedious process of evolution.  

 

The evolution of Universal Design is no different.  

  

While UD has many supporters there are no technical standards, 

regulations or laws that enshrine UD when it comes to the accessibility 

of buildings, products or services. 
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   How should an Access Consultant apply  

   Universal Design within their daily practice ? 



 

  

 Q1. Are we on the right track with UD or is the 50 year history of 

enabling accessible environments outdated ? 

 

Q2. Is the Universal Design concept a pure single practice or are 

there multiple methodologies ? 

  

Q3. Is there place for two systems; 

Å  Accessible public spaces 

Å  Universally Designed private residential development 
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Long before UD was coined 

by Ron Mace in 1985 

Australian advocates under 

the auspice of ACROD and 

Standards Australia 

developed the first ñaccess 

standardò in 1968  

 
AS CA 52 Part 1 ï Design for 

Access by Handicapped Persons 

ï Part 1-Public Buildings and 

Facilities. 
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