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Online Learning Course
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In our work in ageing and disability, LGNSW is supported by financial 
assistance from the NSW Government and from the Australian Government 
under the Commonwealth Home Support Program.
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Outline
1. Why are ‘we’ involved? What is council’s role?
2. Background
3. Project overview, process and outcomes
4. The ‘Product’
5. Incorporating Universal Design principles
6. Stakeholders and consultations
7. Where to from here?

Tumut  Elm accessible cottage
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1. What is council’s role:
Councils should: (Local Govt. Act 1993 Principles)
• plan for the provision of services and facilities to meet 

the diverse needs of the local community
• work with others to secure appropriate services for 

local community needs
• recognise diverse local community needs and 

interests
• consider social justice principles
• actively engage with their local communities

5
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What are councils doing? 
• Planning for Inclusive Communities.  

• Engaging people with disability

• Include strategies for inclusion in

their planning documents.

• Disability Inclusion Action Plans (DIAP)

• Access advisory committees



LGNSW – 5 September 2018 7

• Visitor information centres
• Ageing and Disability officers 

in over 60 councils:
• Information directories of local services and 

activities (information & referral ‘hubs’)
• Work with Ability Linkers to help people with 

disability participate in community

Information
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Accessible public spaces
• Transport and traffic management

• Linkages plans
• Access audits

• Bus stops
• Footpaths
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Working with local businesses
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Accessible dining
Cumberland Council -
Guide to accessible 
restaurants and cafes
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2. Background
• 2016 Research – availability of

travel & recreation data for all.

• The Issue –

EQUITY OF ACCESS TO INFORMATION

• Includes from mainstream platforms & direct operator contact.

• Project partners – LGNSW & UTS:IPPG (with TDDI & FACS).

• Improve the demand & supply of tourism opportunities for all.

Jervis Bay accessible café 
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3. The Project Overview
• Project roles
• Desktop review
• Strategic engagement
• Stakeholder analysis
• Site visits and workshops
• Inclusive Tourism online course
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• Extensive engagement
with stakeholders

• LGNSW – project
management, stakeholder
engagement & online learning course

• UTS:IPPG – research & demonstrate economic 
opportunities for inclusive tourism

Goulburn wetlands accessible park
The Project - Process
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The Project - Outcomes
• Develop a business case for inclusive tourism
• Better information collection by tourism providers 

to promote the inclusion aspects of their 
businesses

• Develop an online learning course for councils, 
businesses and accommodation providers
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4. The Online Course (product):
• 5 Course Streams:

i. Setting the scene (case for inclusion) – for all
ii. Specifically for councils
iii. Specifically for businesses
iv. Specifically for accommodation providers
v. Resource Centre – for all
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Course Objectives
• Identify social & economic

opportunities
• Tourism and recreation

services more inclusive
• Build awareness – staff

& business operators
• Accessibility information on databases & websites
• Identify barriers to access
• Best practice customer service

Tree Tops Adventure Parks
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Course content
• Tested, piloted, surveyed, reviewed… to get it right

• Access statement templates, accessibility checklist, 
best practice case studies, inclusive tourism 
reference list (publications, websites, webinars etc)

• Reviewed & incorporated existing resources on 
inclusive tourism
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Course Benefits to…
• Council employees
• Visitor Information Centres
• Tourism business operators

& services
• Recreation facility managers
• Local business groups & chambers
• Tourism event managers
• All tourists, adventurers, families….

Narrabri accessible pool
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5. The Course and UD
• Extensive research and consultation

• Included many disability peaks, IDEAS, access 
consultants, Centre for Universal Design

• Best practice and resources on inclusive tourism

• Disability awareness training in councils
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5. The Course and UD (cont.)

• Visit England, ATDW, Destination NSW, Travability

• Accessibility questions on ATDW data-set

• Content design of online Inclusive Tourism course

• Media Plan – media channels & stakeholder 
networks 
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6. Stakeholders & Consultations
• Early research

- 100 stakeholders, 60 organisations
• Project engagements

- Peak bodies, Destination NSW, ATDW, FACS, 
NSW Business Chamber, digital tourism databases 
& tourism websites.

• Travability, Trip Advisor, Visit England, NSW FACS, 
IDEAS, WheelEasy, My Travel Research
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Stakeholders & Consultations (cont.)

• Surveys, interviews, site visits
vox pops and workshops
with key stakeholders.

• Consultations - more than
535 people 180 organisations
and 34 engagement activities

• Course design consultations – NSWBC, FACS, ADN, 
CUD, Travability (+ 14 course pilot organisations)

Shellharbour accessible beach
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Consultations & feedback
• Very positive feedback from pilots – breadth of info, 

useful resources, downloadable social media 
assets, good examples for sharing…

• Minor amendments including more info on goals of 
universal design Yamba accessible fishing platform
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7. What next?
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Opportunities…
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And risks…

Recent image in a government promotion

Image from the same shoot
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Success rate…
• LGNSW Landing page hits > 2,500
• No. of course completions/commenced > 180
• Access resource material on websites > 350
• Collateral use on social media accounts….
• Social sharing & engagement….
• Print and radio….
• Engagement by Ministerial and MP offices….
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Wins…
• Australian Tourism Data Warehouse data set –

current & accurate accessibility data
• The potential market through identified economic 

opportunities
• Inclusive Tourism Course & resource package
• Disability awareness training for councils
• Relationships between stakeholders e.g. business 

& council
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Lake Macquarie – beach access
• Local beach used by Disabled Surfers 

Association and hosts major surf 
carnivals

• Provide an accessible path of travel 
from the car park area to the hard 
sand - beach matting.

• Access improvements to other 
beaches under Council's Disability 
Inclusion Action Plan.  
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Goulburn Mulwaree –
Accessible nature trail

• accessible car parking spaces
• a low gradient 85m path (with widened areas for wildlife 

observation, resting and adequate wheelchair turn radius)
• viewing platform to observe the rich variety of bird species 

and plant communities
• multi-modal communication systems for people with vision 

and hearing impairment
• wheelchair accessible benches and picnic area. 
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Greater Taree – foreshore access
• Manning River Foreshore – already 

upgraded widened shared footpath, 
seating, tables, shaded areas, 
gardens, installation of outdoor gym 
equipment, signage, improved 
connectivity, and generally creating a 
more engaging, interesting place. 

•  2014 grant - installed additional 
ramps, seating along paths and 
under trees and shaded pavilions in 
parks.
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LGNSW Online Inclusive Tourism Course

https://www.lgnsw.org.au/inclusivetourism

https://www.lgnsw.org.au/inclusivetourism


Questions?
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