






Current approach to address 
accessibility – ADA 1990, Section 

504 of the Rehab Act

• Americans with Disabilities Act 
Accessibility Guidelines (ADAAG)

• Minimum technical requirements to 
make buildings and facilities, 
program and services accessible

• Intended to promote participation 
of  people with disabilities

• Focus on physical barriers

Reality after 25 years of the ADA

• People with disabilities are still 
excluded from participating in 
society

• Why: Minimum requirements, non-
compliance, complex interpretation 
of  the law



Anyone can experience 
disability

• Aging, injury, illness, 
life style factors

• Permanent or 
temporary disability, 
invisible disability

Different types of 
environmental barriers

• Physical, sensory, 
cognitive, 
socioemotional

• Cultural, economic



To promote AOTA 2025 
vision

• “Occupational therapy maximizes 
health, well-being, and quality of  life for 
all people, populations, and communities 
through effective solutions that facilitate 
participation in everyday living.”

To support OT Practice 
Framework

• Apply OT knowledge and skills 
beyond minimum guidelines

• OTs as advocates and consultants
• To influence system-level change

Universal 
Design 

approach





What is it

• A stepwise process for OT 
practitioners to consult with 
clients from diverse contexts

• Based on the concept of  user 
involvement in the design process 
– Participatory approach to 
design

• Recommendations for engaging 
different stakeholders to reach 
universal design solutions

What it is not

• Not a checklist of  prescriptive 
standards of  accessibility 

• Not a curriculum on universal 
design



Development of  UDC Guide



































• Usability of  the guide
• Distinct role of  OT as 

practitioners, advocates, and 
consultants

• Recognition of  OT among other 
professionals

Three 
Themes





OTs are patient facing 
professionals who really 
understand the physical 
limitations, the mental 

limitations, the architects 
would not know that. 

(Participant 1)

You [OTs] are also 
representing medical 

conditions which other 
professionals might not know 

about.(Participant 2)

Knowledge of  OT practitioners can contribute to UD process

2. Distinct role of  OT as practitioners, advocates, and consultants



“They [other professionals] are not 
necessarily going to have access to 

people [people with disabilities] you 
know. You [OT] not only have 

knowledge about those people but 
you have access to get their input.” 

(Participant 5)



When I looked at the framework there isn’t very 
much about consulting, it mentions it but it does not 
flesh it out. (Participant 5) 

here is a great example [the UDC guide] on how you 
can be a consultant. (Participant 3)



I think my understanding is that every 
builder and contractor have OT in back 

pocket and shows we are working 
together but I don’t find it to be true even 

at this stage. (Participant 4)

There are conferences, they study the 
relationship between OTs and builders 
and I don’t think it has changed much so 
again you have an audience and 
certification program there so you can 
just have this guide which can help 
bridge the relationship. (Participant 4)





A Preface elaborating the role of  occupational therapy 
practitioner as a valuable member of  universal design team

Activity Analysis Matrix in Stage 3 with example to explain 
potential role of  OT practitioner to reach UD solutions

Development of  worksheet for each stage

Compilation of  all templates, worksheets, and matrix at the end 
to use it independent from the guide















1. Flexible

2. 6 participants in the focus group –
good range

3. Participants with various amount 
of  experience and training

4. A tool to systematically document 
role of  OT practitioners at each stage

1. Requires critical reasoning to 
choose different methods

2. Needs to be tested in various 
contexts

3. Nature of  the document – can’t 
provide all the information

4. Requires more case studies in 
Stage 3





More research is required to provide evidence about the role of  OT 
practitioners in UD

Universal design concept should be introduced to entry-level occupational 
therapy students

OT students should be trained in applying laws in various contexts – helpful to 
promote role of  OT at a community level

Development of  interdisciplinary curriculum and training on UD
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