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“Street festivals, craft fairs, music events, sporting events and home shows are but a few of the
many temporary events that take place every day in communities both large and small
throughout the nation. Temporary events celebrate and support a “sense of community and
must encourage participation by all people”.

Source: A Planning Guide for Making Temporary Events Accessible to People with Disabilities (2015), retrieved from Americans with Disabilities Act)

Event organisers are responsible for providing access for everybody to all parts/functions of the
event and avoid any kind of discrimination
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2. Technical

3. Venue Staff

4. Marketing
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Key Considerations when Planning an Event

1. Venue

TRANSPORTATION

Ensure accessible transportation
(hotel shuttle, cabs, etc.) between the
events

-Accessible public transport
-Accessible parking

-Mobility taxis/shuttle busses

-Map locating the venue, parking and
entrance

Venue should be assessed by an
accessibility expert prior to the event
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ENTRANCES AND EXITS

-Accessible route (temporary outdoor
flooring to help stabilize paths on
uneven surfaces)

-Free of overhanging objects

-Wide enough

-No objects that protrude into the route

¢ I
Source:www.accessrec.com
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ENTERING THE VENUE

-ldentify hazards
-Accessible signage/orientation system | W
. . . | il
-Provide accessible horizontal and -’
vertical circulation
-Ramps
-Platform Lifts
-Staircases
-Pavements/Pathways

Source:www.sabury.r‘cbr;)/local-nws/
downtown-festivals-just-got-more-
accessible-707811




Key Considerations when Planning an Event

1. Venue

AT THE VENUE

-Provide horizontal and vertical
circulation

-Shades and weather protection
-Accessible sighage and orientation
system

-Accessible reception/registration/
help desk

-Accessible first aid room

-Rest areas

-Accessible social areas
-Accessible seating
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Share the Shade

This oasis is reserved for

individuals with special
needs. Thank you!
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Access SU;Jporl Kr: w
Source:www.ami.ca/accessibility-at-ottawa-bluesfest

Source:www.seable.co.uk/7-tips-amazing-
accessible-festival/
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AT THE VENUE

-Accessible stage, if required
-Accessible bathrooms

-Accessible catering/street food
-Accessible stands/booths/exhibitions

Source:www.donardschool.co.uk
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EVACUATION

-Alarm system should include 2-way
communication system

-Signage and orientation system
-Accessible entrances and exits
-Accessible refuge point/assembly points
-Trained staff

-Clear evacuation procedures and

ecccccce
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ACCOMMODATION

-Provide/book accommodation in
accessible facilities (hotels, hostels etc.)
-Provide recommendations for local
accessible amenities and services
-Where overnight stays on site are
included (camping), organize accessible
campsite facilities

Source:www.hotel-addict.com/2018/11/
20/how-to-make-a-hotel-room-
accessible-for-every-guest/

Source:www. homecrLl
visually-impaired/12431/ accessible-festival/
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-Public address system

-Assistive listening system

-Speech to text translation services
-Audio and video streaming
-Accessible translation technology
-Subpac Systems

Source:www.rexoxer.in/tech-savvy-closed-captioning-
and-assistive-listening-at-the-movies/

Source:www.subpac.com/subpac-101/ Source:www.rexoxer.in/tech-savvy-closed-captioning-

and-assistive-listening-at-the-movies/
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Date : 17JUN-14
Seat: 39A
Coach: B

-Accessible tickets and merchandise
-Accessible websites

-Charging stations for assistive
technology and electrical wheelchairs

. date
17:IUN+14

WWso656 434880986

Yolid st
1636 HOURS ON 17-JUN- 14
seat
394

Source:www. ifworlddesignguide.com/en try/i40489—
braille-ticket
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AUDIO GUIDES

INTERNATIONAL SIGN LANGUAGE TOUR AVAILABLE
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Source:www.specialneedscomputers.ca
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-Communication with clients:

-Staff should be trained

-Friendly and highly professional
-Aware of evacuation procedures
-Can provide assistance, where needed
-Security staff should be sensitive when
fulfilling standard protocol
-Knowledgeable in services, equipment
and facilities provided
-Can deal with service dogs




Key Considerations when Planning an Event
unzlversal
esign

CONFERENCE

C @ O @& hiips//coachella.com/ada B % Q > v »

» B3 Other Bookmaris:

-Accessible booking system and follow LocaTIoN
up Oor su pport SeerceS Ensure WebSIte * ADA Camping is situated near the Venue

Disabled Person Parking placard, permit or

entrance and ADA Parking. license plate.
h ave d |g | ta | a CCE SSl b | | |ty fe at U reS * Access to mobility pathways, shuttles, ® DMV-issued documentation that
. el e . . accessible restrooms, and accessible showers. accompanies the Disabled Person Parking
- P rOVI d e a Ccess | b | | Ity | nfo rm atl O n O n placard, permit or license, and corresponding
AVAILABILITY ID.

event site for users to access prior to ;

Accessible camping spots are available on a X TR
Z : 2 license plate is issued to must be present at
t h e eve nt first come, first served basis. : 3
check-in to Camping.

Registering helps us prepare for your group

The person to whom the placard, permit or

and plan our accessible camping area.

To reserve an ADA camping spot, please fill out

[ this form.
. . . Limited spots will be available to unregistered

campers onsite, but are not guaranteed.

Source:www.coachella.com/ada
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ory Bookmarks Tools Help

C ® O & nhi vw.perthfestival.com.au/access, 5] EL + 4 S ¢ » =

> {3 Other Bookmarks

-Visitors are allowed to make specific
re q ue Sts fo raccommo d a tl on All captioned performances for Perth Festival 2021 have open captioning. Patrons can select any location in any price reserve during

(medical,access, dietary etc.) ihe bookrg svoos.
Wheelchalr & Companion Card Bookings

Captioning Booking

Tickets can be booked in person, by phone or email as per previous methods. We have now included the option to purchase tickets
online, simply lc

For wheelchair bookings select the wheelchair seat or price type at the time of booking. Please email
with specifications and dimensions of the wheelchair and any additional user requirements (such as the preference to transfer to a
seat).

For patrons who require assistance of a companion or carer, a second ticket is issued at no cost to the Companion Card holder. To
register for online bookings please email with a photo of your card or full details such as CC number, full
name and expiry and any user requirements. We will send confirmation of your request and give you access to book online. Returning
Companion Card patrons do not need to send these details unless your card has expired.

Source:www.perthfestival.com.au/access/
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Involvement of all parties after the announcement of the event in early 2017:

-Community -People with an impairment
-Accessibility experts -Volunteers

Working with Special Olympics > 7,500 athletes from
International and policy experts to Sver 170 nations

develop:
- Venue manual and guidelines
- A model of an inclusive city

and assess:
- Abu Dhabi International Airport
- Hotels
- Public transport

Source:www.abudhabi2019.org/
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-Usage of closed captioning and
subtitles on screens during the event
-Provision of watches with GPS and
information about vital signs for each
athlete
-A special App was developed for the
event and designed for the needs of
people with an intellectual impairment:

-Instant voice translation

-Large and simple icons

-Pinned taskbar

-SOS button

-Indoor Navigation System

-Schedules during the event

-Location of shuttle buses

Source:Injazat




The Special Olympics World Games, Abu Dhabi (2019) et

-Disability etiquette training of staff

started 1 year prior the event
-Etihad Airways staff
-Police
-Hotel staff
-Medical team ( >155,000 health
care professionals/students)
-Taxi and bus drivers
-Volunteers (3-stage training

course)

-Awareness through 31 initiatives and
projects related to sport, education,
health and culture
-Provision of sign language interpreters

Source:www.abudhabi2019.org/
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UAE schools take first
steps in Moral Education

One hour per week set aside for new subject, with student progress to be
monitored by authorities

Source:www.gulfnews.com/uae/education/
uae-schools-take-first-steps-in-moral-
education-1.2094496
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Yas Marina Circuit and the Department of Culture and Tourism have an
accessibility plan for the island that is constantly reviewed to include various people
with or without an impairment.

-Universally designed hotels
-Accessible amusement parks
-Accessible transportation
-20 accessible taxis
-Accessible Circuit Circular Shuttle
to all public facilities on the island
-Accessible drop-off area at West
Gate and East Gate
-provision of 4 accessible cars and
6 golf buggies at the information
point

Source:Yas Marina Circuit
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-Accessible paths from the drop-off area
to the accessible seating area and
bathrooms

-Accessible platform and bathrooms in
the concert aftershow area

2. Technical Support

-All stands and maintenance areas are
equipped with public address systems
-Visitors can listen to the commentator
via their own personal radio set
-Provision of big screens throughout the
Yas Marina Circuit




Annual Formula 1 Grand Prix, Abu Dhabi

-Disability etiquette training for staff
is provided each year for:
-Volunteers and Yas Marina
Circuit staff
-Hotel and theme park staff
-Taxi and bus drivers

INTDOOR TRANSPORTATION

-Accessibility information is provided on
the website

-Specific requests can be made via
phone or through the website

Source:Yas Marina Circuit
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Thank you!

Email: merk.tina@hotmail.com

Source:www.seable.co.uk/7-tips-amazing-accessible-festival/




