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Project Team

•Inclusion Towns Project Officer

•Administration Officer – part -time 

•Six Support Officers - casual







Challenges with Businesses

•Previous poor experience with Council

• Lack of understanding of disability

•Not seeing people with disability as valued 
customers 

•Fear of having to make expensive changes to their 
business. 



Positives for Business

•Solutions were easier to implement than first 
thought

•Small improvements for a great outcome

•Received positive feedback from customers and 
people with disabilities

•Being accessible for people with disabilities' 
increases accessibility for all



Where to from here…….

•Evaluation recommended the need to include Inclusive 
Employment as part of the discussion with businesses.

•This was the starting point for the next ILC grant which 
was successful.

•Champions for Change focussed on Inclusive 
Employment within the Local government sector.

•Champions highlighted the need to develop and grow 
the organisations understanding of disability and the 
benefits of employing people with disability. 



Inclusive Towns legacy





Thank you

• https://inclusivetowns.com.au/why-become-an-inclusive-employer/

• https://inclusivetowns.com.au/

• More project documents and full evaluation 
available on request.

https://inclusivetowns.com.au/why-become-an-inclusive-employer/
https://inclusivetowns.com.au/

